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Title: Science-based demonstrations you can use to teach your students to be better
business communicators.

Show them how to plan and deliver effective communication messages:

What to say
When to say it
How to say it

What message-delivery vehicle to use: voice mail, e-mail, memo, face to face, staff
meeting, or a formal presentation.

Help them understand the power and limitation of communication
Teach them to project confidence when intimidated
Show them the single most powerful type of message you can deliver

Give them advanced communication skills:
= How to capture attention

= Shoot your message directly into your listener’s mind and plant your ideas into
their memory

= End your message with memorable impact



